
Error 
No. 5:

“Student Cannot register section
xxxx due to conflicts with course
YYY”

“Please complete advising
before registering courses”

It Means: You either have not paid the semester
registration fees, OR you still have
pending/unsettled debts in your student financial
accounts.

Error 
No.1:

“You should pay the registration
fees and any previous debt before
registering in the current semester
and pay the Registration Fees First
from the Financial Section and
check the registration calendar”

It Means: You are trying to register for a course
that has a co-requisite (Both courses should be
taken together in the same semester).

Error 
No. 2:

“Student cannot register course
XXX because it has a co-requisite.
Msg: Co-requisite violation”

Error 
No. 3:

“Student cannot register course XX
because it has a pre-requisite.
Msg: Pre-requisite violation”

Error 
No. 4:

“No more places in section xxxx”

Error Message, its Meaning, How to Fix it?

Common Error Messages

SIS

How to Fix it?
Please make sure that you have paid
the registration fees and any pending /
unsettled amounts before attempting
to register for courses.

How to Fix it?
Please check your Academic Plan and see
what is the co-requisite course to the one
you are trying to add. Add the co-requisite
course first, then the course XXX.

It Means: You are trying to register for a course
that has a pre-requisite (A course that should be
passed before the course you are trying to add).

How to Fix it?
Please check your Academic Plan and
see what is the pre-requisite course to
the one you are trying to add. Register
for the pre-requisite course, instead.

It Means: You are trying to register for a session
that is Full (Session has reached the maximum
number of registered students).

How to Fix it?
Please try adding another sessions that is
not Full and matches your class schedule
timing.

It Means: You are trying to register for a session
xxxx that causes a conflict in your current
schedule with the session of registered course
YYY (Adding a session that has the same day and
time of a registered one).

How to Fix it?
Please try adding another session of the
course you are trying to register for or
change the session of the one that has
already been added, to avoid class
conflict.

It Means: You have more than one academic
warning (which means your GPA has been lower
than 2 for more than one semester) which
placed you on Academic Probation.

How to Fix it?
Please Contact your assigned Academic
Advisor to give you the needed advice and to
enable the right offered courses for you to
register.
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Error 
No. 6:

Error 
No. 7:

“Student cannot register course
XXX because he will exceed
maximum load per semester”

It Means: You are trying to register for more
than the maximum credit hours that are allowed
for you which is 21 CH (or 16 CH for students with
Warnings) – Or 12 CH in Summer Semester.

How to Fix it?
Please abide by the number of credit
hours that are allowed for you to sustain
your academic standing.

It Means: You have already finished all your
University Requirements/Electives courses in your
Academic Plan.

Error 
No. 8:

“Student cannot register section
ZZZZ because he will exceed
maximum allowed University
Requirements/Electives in his
Academic Plan”

How to Fix it?
Please check your Academic Plan to make
sure you have finished studying all required
University Requirements/Electives courses,
and try adding other courses, instead.

* *  For further technical support, please contact SIS Support on the Email:  sis.support@arabou.edu.sa * * 


