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After acceptance, the new student must login to his SIS (e-services) to register his

courses and obtaining other services.

https://sis.arabou.edu.sa/spksa/auth/login?returnUrl=%2F

SIS-e Services Wlbll ulogleo plbd Jgaall
JUa go bl Slogleo plhil Jgngll Wbl gihiuy dagiaoll dwjell deolill gégol Jgaall a0y
iy

After accessing the main AOU website the student can reach SIS-e Services through

two ways:

Career Staff Directory Media wuyc Q @

AOU e e © B
o in
dngisalldyycllidcalall ferilstes f X @ a
Arab Open University  pul il ajlig

Saudi Arabia About v Academics v Admission v Students v Alumni Research v Centersv Giving v

Audacious
AOU
dagigalldyclldcalll
Arab Open University

50 eD® ® ®

Talal's Apply e-Learning Accxdemlc Employees Email Reinforce HelpDesk
Legacy Online (Lms) T Calendar Portal
lia boni Click Here
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Arab Open University  pul —illajlig

Saudi Arabia About + Academics + Admission = Students -

» OUVP Student Guide » Academic Calendar
> Students Affairs ? Student Guide
» Student Information System (SIS) » Examinations
» Learning Management System > Forms
(LMs) > FAQs
View More > Email » Why Study At AOU

» Library & Learning Resources

lia beni Click Here

Username & Password jgjoll doldg oaiuwoll ouwi
veoll péyl roaniwoll ouwi
gj0 JoU Jgaall aic (uazimall sulbll dolalll gy gi duibgll dugpll ) : jgpoll dols

Username: Student ID.

Password: National ID/lgama Number

AOU - Saudi Arabia

Welcome to AOU Student Portal

Sign in to your account

User ID
\ ywo )l pal Jkal
basoword Enter Student ID
Forgot Password 2
qgpll gy Jial
Enter National ID
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Change Password jgjoll dol4 puos
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The student can change his password through SIS panel:

My Profile
Change Password < lia bani Click Here
Update Contact Info
Sign Out
Old Password * G.QJJ.C\“JQJ.Q“ s0l4

Old Password

New Password *

6231 jgpoll Gals

The new password must be different than the old one. NeW POSSWOI’d
Confirm New Password * g2l jgpoll dald

New Password

d— . . . £ .
< lia boni Click Here
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Changing password guidelines:

The password must have at least 8 characters.
At least 1 digit(s).

At least 1lower case letter(s).

At least 1 upper case letter(s).

At least 1 non-alphanumeric chorocter(s) such as | @.#.$,%A, *, -, or _.

Updating Personal InNformation édunsuill Ologleoll wvie (Jaoil
Algball JUa o auwncuill ailogleo wile Jhaeill Wbl 4oy Wbl Slogleo olbil Jgaall 2o
:adwl

After accessing SIS dashboard, the student can update their personal information

through it

My Profile

Change Password

Update Contact Info < lia boni Click Here
Sign Out
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Personal Mobile * Other Phone (1) *
vvvvvvvvvv ¢ } { V }
Allow numbers only Allow numbs
0 digits [xomo00e 0 digits [xo0000¢
Qther Phone (2) * Personal Email
V } { VVVVVVVVVV V }
Allow numbers only
0 digits [xaoo000000s
Address
District/Governorate * City *
vvvvvvvvvv v W} —— v W}
Block (En) Avenue (En)
;
AMB7657 } { VVVVVVVVVV v }
[
Street (En) * Building/House (En) *
[ uuuuuuuuuu ¢ } { V }
Allowed characters: 20-9-[() & " # Allowed G &
Maximum 20 characters Maximum 9 che
Floor (En) POX (En)

lia boni Click Here

lplawi aljoll Sl Jyaos

Update the personal info
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Pay the Registration fees
dloc wva call Jud (Academic semester) Jiauwdl (pAl voual &l Jpall jlial -1
g 2aall

The student must ensure that they select the desired academic year/semester for
registration (Academic Year/Semester) before starting the payment and registration

process.

x Student Info

GPA:

click lia hsosl i

Track:

Student Center:
GPA:

Completed Credits:
Remaining Credits:

Center: Ha

BB studentip card

Advisor Name:

Advisor Email:
External Links: Links, Student Guide, Policies and Procedures..
Course Catalogue: Course Catalogue

s & e S = o

Registration Schedule Grades Financial LMS Other services

aljoll Ypall il -1

Select the semester

Change Academic Semester

click here lia bl -2

First 2025/2026

Second 2025/2026

First 2025/2026

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Pay the Registration fees from the financial section, then go to the registration again

GPA:

GPA:

online payment pilall yugp Ul paall (Gupb (e Jrauwd] @bl Ala ogw) 2aa -2

¥ student Info

Student Center:

Completed Credits:
Remaining Credits:
Advisor Name:
Advisor Email:
External Links:
Course Catalogue:

Your program is validated by the OU:

Registration

r.al

Links, Student Guide, Policies and Procedures...

Course Catalogue

If h b

chmfn

Schedule

Academic Semester: First 2025/2026

2.27%
4

Academic Plan
Completion

Completed Hours: 3
B8 studentIp card

Q $

Grades Financial LMS

O #2¢
= —

click here lia bonl

[_|m]
am

Other services

Academic Semester: First 2025/2026

JUj 469 Jwagoull albl Jruwdl oguw;

Home > Financial > Online Payment

. s . . & Cumulative Balance ° Paid this semester Required this semester
JUj 539.35 (uagow peoll adbl Juuwd! ogw) S { o H .
# Description Amount | Due Date Semester Select
slip Payment Method
1 2025/2026 Fall Registration Slip 539.35 06/11/2025 2025 /1 ‘ Urway o
. Important Note During the payment process, please do NOT close the
1Records - shawing 1to browser or refresh the page until you get the result. In case any
interruption occurs, you can go to this Online Orders page to view all of
Total: 539.35 tawdlprs status
(% Amount Details (2 Payment Orders 4>
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fill your credit card fields

AOU

Amount: % 539.35

Card Number *

|

[Expiry Date * ] EQ

Card Holder Name *

CVV¥*

= |

PAY

BN CS20  Verifiedby @
@ mada VISA st

i
Trway

AMIE RICAN . DSS
BRRESS W"""
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Paying Fees Using SADAD System

Log into your online bank
account.

L_i lé,.a.ir.ﬁdl Gzl e Jesul

Go to pay bills (one time bill
payment).

Byeild Sluww) il gall Sldw Lzl
o[B==lg Byad

Select biller company (017)
Arab Open University.

3 dgidall dopall daslandl 3ay
(017) ol pUias

Enter your student number
as the subscriber number.

[ alanl p3,)1) ) Aol @3 Jls-a

Enter the amount manually.

.i:.'.i_g...!._.; Cellaall Adeadl JUs23

Submit.

8yl Shiws e AaDIgal

(SADAD) alaw i Gupb (e awwljall Oljpaall ogw)g Jrawdl sulb Aia ogw) 24 diday o4

The student can pay any of registration fees and courses tuition whether by online

payment or SADAD
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Read the instructions before registration then click on agree

Registration @

Home > Registration > Regist

Register In Semester Second 2025/2026
riga) Ulllellg aolall aakilg Alg) wle @il cllb| wile Yol Plg 63200l loauclgo wvia BljLisUlg lnlgll chalg Glslaoll jgang ljdall Juis| e alols aygduo Joduo wiiild auwhall Slysall vilinus Jb wia wiiih viale) ikl U 2geit
AnigiAlll deolall
Loasclgay Lealauw ejilig aullo 2llog Ailalg aumols Ulclin] o lptle Wil bog aibug Ynall auwljall slgall aliuwi a2 Wbl Yool -
. 2ilgll v lgslongniall aylall clell Wikl Joal ulawilgl vushs Jns wl wis Yol clol] alb wag -
P38 vuwljall Ynall easiwg Ug Jgaall wis aic oajiwo jié egw) wviag, vuwha Jna Js ayly aic Jowill pguw ibll 2auy -
Jowill pguw) alaw aic Gilull vuwlall Jaall o Eaiwall sl slaw Wbl wic ok -
. wwipll algas clo)] @iuws G20l 03s JUS slawl g AIAD Gog Juawill go aclw 12 JUS slaw @033 ol wigh&IPl paall 4033 JUS go bopidl agule Guhij gal Jolll hudll o eguyl Jols slaw uay -
Ul ol awlpll 225 L5 Olpaoll alsleo (o 250 dileall Jrawill 6xis Ji3 Jrouwillg Joudll puns asslias ojlo Wbl 16 audeill §)ljg (o lgy Wiieo adlw arolsl duwwso wis Sjaio Uljdo alaleal 2aill ayl Wibll wa) g5 Yo wa -

-ailoall Yruwill 6hs JUs (jodig Jowdll yns wvia bas aniwall Wikl (§ g daleoll ulb @iaai

lam student and | pledge that | know that if I register the courses, | am fully responsible for choosing courses, altending lectures, and doing assignments and taking examinations on time. | pledge to be always

aware of the university's regulations, previsions and announcements on the university’s website.
academic subjects in the semester and in his plan and the resulting university procedures, regulations, and financial sums. He shall be committed

1. The|

to pal I I I .. I
2.In g’J-OJ ter, the student shall be responsible for the financial charges mentioned in the regulations.

leach semester. These fees are non-refundable fee in case of deleting the schedule and are not used for the next semester.

3.7hg

4.Th Click on the button foster when paying the registration fees.

5. Al e conditions through the electronic payment service or Sadad service within 12 hours of registration, and who fails to pay during this period, his
acadermesTreTTyw DR TOTTCETT:

6.1n case the spflient has a desire to apply for equaling courses completed in a previous scademic institution recognized by the Ministry of Education, the student is obligated to check with the admission and

f studying. The student should note that equaling is a right for the new students only in

registrationepartment during the announced registration p
gision time and it is during the announced registratios

click here lia bonl

1 accept the terms stated above

Register in Second 2025/2026 semester

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Advised courses gl vungall Oljaallg voyal QU AUl -5
The contact of the advisor and the advised/confirming courses

‘Home‘ Registration Schedule Grades Financial Other services Qm.s%mm,m,w

Saudi Arabia

Academic Semester: First 2025/2026

W student Info

GPA: -1
Student Center:
GPA:

Completed Credits: T Hail

B8 student D Card

Remaining Credits:

Advisor Name:
Advisor B
eerd|  click here lia bopl

as B Q $ = oS

Registration Schedule Grades Financial LMS Other services

click here lia bonl|

Advising List

: ! Offered Courses
Reg]ster Check the courses you can register this semeger with

full details for each course A complete list of the courses and sections offered this
Become a registered student for this semester by adding

semester for all programs
course and section

(7 Register Now (% Advising List (4 offered Courses

©2025 Arabic Open University. All Rights Reserved. Academic Calendar Contact Us

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Advising List ®

Academic Advisor. Hussein Abdel-Jaber - more info

woal Bl wpiiall go Jnlgill blogleo

Contact information of your academic advisor

Academic Semester: First 2025

The advised courses lpy yuwngall algall

Home > Registration > Advising List

@ Advising Status
(optional)

Course 2 | Course Name 2 | Course Group 2| Credit : | Course : | Package: | Notes 2 | Sections

Code Hours Price Price

CAS400 Applied Studies For Computing Students Faculty 4 1248 0 View Sections
Requirements in IT

T318 Applied Network Security Spec. 8 2496 184 View Sections
Requirements/Man
datory

TM4TI-1I Graduation Project Spec. 4 1248 154 . N

View Sections

Requirements/Man
datory

3 Records - Showing 1t0 3

©2025 Arabic Open University. All Rights Reserved.

Academic Calendar Contact Us
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Go to the registration section after paying the registration fees

E e ‘ me‘ Registration Schedule Grades Financial Other services ggﬁ%ﬁmwmmm i{%:En @
y J

saudi Arabia

Academic Semester: First 2025/2026

W student Info

GPA: -1
Student Center:
GPA:

Completed Credits: Center:

B8 studentIp card

Remaining Credits:

Advisor Name:

Advisor Email: X
External Links: Links, Studd . . . .

_ ~1 click here lia banl
Course Catalogue: Course Cal

as BB o S = -

Registration Schedule Grades Financial LMS Other services

Home | Registration | Schedule Grades Financial Other services ggﬁ%ﬁmwgmm @’;’)En @

Academic Semester: First 2025/2026

-

9

o)
click here lia bobn
Advising List - 7’
' . ) Offered Courses
Reglster Check the courses you can register this semester with

full details for each course A complete list of the courses and sections offered this

Become a registered student for this semegier by adding semester for all programs

course and section

[Z Register Now (4 Advising List [4 Offered Courses

©2025 Arabic Open University. All Rights Reserved. Academic Calendar

(semester) Jrauwiy o)l ywljiall qogaldil Jnall/olell jlgbl olbil ogéuw :@bgalo

Note: the default Year/semester will be displayed

Contact Us

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Select the courses and sessions gl alpoll wueullg algall juisl -7

Home ‘Registrution‘ Schedule Grades Financial Other services gﬁﬁﬁmmmmm @ En @

Academic Semester: First 2025/2026

Registration @& Home > Registration > Register

Cumulative Balance
-469

(N

click here lia bl Qo

Start adding courses by press the button of + Add Course

+ Add Course [ Change Section [2 Online Payment (2 Schedule

Course Registration l_g_lDuU yp u‘u_” galall J_Dl
Select your course

Select Course
o Q search..

Select course from the
list of available

courses Course  : | Course Name Course Group Course : | Package:
Code Price Price v

Select Section

Select section from

the list of offered
sections

ELOS7R English Orientation Programme | General Requirement 2600 285 Select Section
(Level 1)

° Confirm Registration ELO98R English Orientation Programme | General Requirement Select Section
(Level 2) —_—

Confirm your selected
course and section

ELO99R English Orientation Programme | General Requirement Select Section

° Completed (Level 3) —_—

3 Records - Showing 1to 3

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Course Registration

Enroll uile honll Gib (1c elieib pisl

Select Couse Select your session by click on Enroll

Select course from the
list of available

courses

N\

Select Section itz

StartDate ; | Time Location

Select section from
the list of offered
sections

Mr. (TBA) () (Tba)

09/11/2025 10:00 - 12:00 | VC HOME1
SuMo,TuWe,T|

Confirm Registration | Records - Showing 1to 1
Confirm your selected
course and section

Please note that the tutor may change without prior notice

Completed

Are you sure you want to enroll in this

section?

Click here lia bonl

Information Technology department, Arab Open University, Kingdom of Saudi Arabia.

Title: SIS online services
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Course Registration

Select Course

Select course from the

list of available

courses Course Details
Select Section
Select section from
the list of offered
sections

Course Code: ELO97R
Course Name: English Orientation Programme (Level 1)

Credit Hours: 0
Confirm Registration
Confirm your selected Course Price: 2600

course and section Course P ge: 285

Section Details

Section: 4201
Location: VC HOME 1
Days: SuMo,TuWe,Th

from 10:00 to 12:00

ure you want to proceed and confirm your registration for this course?

Confirm your registration W

Course Registration

Registered ¢ o977
Courses & 09/1/2025
& SuMo,TuWe,Th
® 10:00 - 12:00

A algo aalbl lia bonl
Click here to add another course

Select section from
the list of offered
sections

dagisal duel deslyll
Arab Open Unieersity

Jauwd! o clpiill aic la bonl
Click here after finish registrations

Confirm Registration
Confirm your selected + Add Course Finish
course and section

Completed

Information Technology department, Arab Open University, Kingdom of Saudi Arabia.

Title: SIS online services
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Go to Financial ylall cjnll Il Jlaisll -8
r

Registration @ Home > Registration > Register

° Credit Load
(0- 21Hour) 3092

Location © | Status | Action

‘ Cumulative Balance

Course : | Section | Credit : | Tutor s | Course : | Package: | Frequency : | StartDate : | Time
Code Hours Price Price

ELO97R 4201 0 Mr.(TBA) () 2600 0 Weekly 09/11/2025 10:00 -12:00 | VC HOME 1 Enrolled Drop
Su,Mo,TuW

06/11/2025
eTh

1Records - Showing 1to 1

click here lia bl

Total Tuition is not final. You have to wait till temorrow for final figures
Sections highlighted in red are cancelled

+ Add Course | Change Section [ online Payment 2 schedule

Mandatory Survay ULu_u,Ul” ol -1
fill the survey

Question

Have you received Academic Advisiong from your Adviser?

My advisor responded promptly to my inquiries (within 24 hours [ during working hours)

My advisor communicated clearly and effectively

My advisor was knowledgeable about program requirements & policies

My advisor tailored advice to suit my individual needs and my academic progress

My advisor referred me to relevant university department/individual when necessary

Iam satisfied with my advisor's overall performance

Records - Showing 1to 7 lm bnbl [Q-' _2

& sommee: 4———1  Then click here

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Ok wlc bonl
Click on Ok

Done Saving

Avat uni
Saud Arabla

E ROUH“ Home Registration Schedule Grades ‘Finunciul‘ Other services

Academic Semester; First 2025/2026

Online Payment @ Home > Financial > Online Payment
.._ Cumulative Balance Paid this semester Required this semester
3
= 3092 SAR 913 SAR 3092 SAR
# | Description Amount | Due Date Semester Select
slip Payment Method
1 2025/2026 Fall Slip: One Payment - §a0lg &oéa 3002 22/06/2025 2025 /1 v/ ‘ ) urway o

Important Note During the payment process, please do NOT close the browser
or refresh the page until you get the result. In case any interruption occurs, you
cango to this Online Qrders paae to view all of your payment orders status

lia bonl
[ Amount Details (7 payment Orders . —>
Click here

1Records - Showing 1to |

Total: 3092

©2025 Arabic Open University. All Rights Reserved. Academic Calendar ContactUs
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gty Olily doi
fill your credit card fields

AOU
Amount: 3 539.35

Card Number *

Expiry Date * CVV*

Card Holder Name *

BN CS)O Verifiedsy (@  acmon w::ss

mm mada VISA ‘et BIRESS aied
=
UIrwad
payment gateway y
\_\ -/A
Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services
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Printing student’s schedule yuwljall Jgaall dclb-9
@i, awupl aaantl il ulaall pe qunljall Jgall aclibg clbUl Wbl 40y
vuljall Jgaall

The student can preview and print their schedules by going to the main page then
Schedule

Q i
N E
Glayall vwwljall Jgall

click here lia bapl  |2elJ Oll] @
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Classes Dates & Times
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Tutorial {10:00-12:00};
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Tutorial {10-00-12:00);
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Tutorial {10:00-12:00,
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Tutorial (10:00-12:00);
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Tutorial {10:00-12:00),;
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Students are required to check the dates and times of lectures, and commit to

attending them according to the academic schedule.
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The students can view their Grades, Transcript, and student academic plan.

Home | Registration Schedule Grades Financial Other services

Academic Semester: First 2025/2026

x Student Info

GPA: -1

Student Center: H

oPA: 1 . L.

CompletedCredis: 0 lia bonl , :
Remaining Credits: 3

Advisor Name: D C | iC k h ere B8 swdent b card
Advisor Emai: a

External Links: Links, Student Guide, Policies and Procedures..

Course Catalogue: Course Catalogue l
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Registration Schedule Grades Financial LMS Other services
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\\S) AOU Announcements < CED/, Quick Links
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Academic Semester: First 2025/2026
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Grades Online nline Transcript

Use this section to view your academic plan cnline
Use this section to view the grades of the rourses you Use this section te view your transcript online, you can see all
registered at AOU the courses you registered along with their grades. Moreover
You may Know your GPA
Please note that this is an unofficial transcript

& View my grades @ View my transcript [ View my academic plan

25 Arabic Open Univer: Il Rights Resarved. Academic Calendar Contact Us
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Click here then choose the
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semester for which you would
Then Click here

like to view your grades

Grades @ I Home > Grades > Grades Online
Academic Year/Semester * First 2025/2026 Vv View Grades
First 2025/2026
Course : | Credit : | Grade : | Grade Details Notes
Code Hours
ELO97R 0 -===Olilaioll Gixl yid Giow lgale Gadlgall oiiwg Giddo dileall Glaall - The announced grades are provisional and will be formally
approved at the exam board

1Records - Showing | to

Please note that no credits are displayed for Part | courses

To view the GPA points value legend for the letter grades Click here
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Academic Semester: First 2025/2026

x student Info

3

GPA:
Bl

Student Center: Hy
Bt

GPA: i . .
Completed Credits: Lm bD_D| ‘ i
Remaining Credits:

Click here

0
3
Advisor Name: Df
Advisor Email: a.
External Links:

Course Catalogue: Course Catalogue

Links, Student Guide, Policies and Pr
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(§) AOU Announcements C@) Quick Links
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Click here to display Click here to display
Grades Oniine Transcript academic plan

Us

Use this section to view the grades of the courses you Us

registerad at AOU the courses you registered along with their gradglf. Moreover
you may know your GPA
Please note that this is an unoffickal gnscript

[2 view my grades 3 view my transcript 2 view my academic plan

Academic Calendar Contact Us
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ouvsin:

Gender: Program of Study:
Date of Birth: Major:
MNationality: Degree Level:

Admission Date: Basis of Admission:

Semester: 20252026 First
Status:  Registersd

Cumulative GPA:

ENd of Academic RECOM —-—

€3 Impc =
< Print
Total: 1 page Saudi Arabia 2030 Branch
pri Division of Admissions and R egistration
rinter
————— Student Name:
| Save as PDF Student Number: ouvs ID:
Gonder Program of Study:
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Nationality: Dogree Lovel:
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D Landscape
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‘Cumulative GPA: -1
-=m-n- End of Academic Record -

Save honl
Click Save

trl+Shift+P)

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services

Last updated on 01 Dec 2025 Version: 1.0 EN/AR Page:26




aatt., evIR0
Sy T T aee
[ ROU
pal =il ajlig E dagigal dgel desll
&rab Open Unkeemity

Other Service wviall Uloaxnll AWl cjxll

_|m
gm

wai Uloas

/

wgialll aleill ol

Exam Slip Print ljuisUl Jgaa aclub -1

S

auwljall pguyl

/

click here lia bl

a2 bylg) @

Ol angy U

Slaanl ulel v @ joyl 138 wle bsally szl blgyl aalal Tyl

Ulilnioll Jgan @
alilaiolll auwall

Ulilnisll | Jgas daalitel ypnto puudll 12a

Ololhill

wiglauidl

By

Uil Junti

Olilkaioll Jgan

agigialll albal

click here lia boanl -1

ol wll uladll (4

click here lia byl -2

Information Technology department, Arab Open University, Kingdom of Saudi Arabia.

Title: SIS online services

Last updated on 01 Dec 2025

Version: 1.0 EN/AR Page:27




S Print w4 PageDafz b M

=3 PDF -

(& review \ click here lia bl -1
w= FRrint

click here lia bpnl -2

ACU
Angioalld e Bdeal 2l
Arob Open I,Jni'\.'l::rsir"'

Branch : - Rivadn

Semester 2025 - Fall

Ly Save Cancel
—] ,/
click here lia byl -1
click here lia bop| -2 |——> = Cancel

AOU
dagidnl doyell desl il
Arab Sy Unbeersity

Information Technology department, Arab Open University, Kingdom of Saudi Arabia.

Title: SIS online services

Last updated on 01 Dec 2025

Version: 1.0 EN/AR

Page:28




Soudi Arabia

Academic Semester: First 2025/2026

x Student Info 2

ME

GPA: 2.27%

Student Center: 5

GPA: 4 Bu

Completed Credits: feadermio I Da U_Q b_@_bl
Completion

Remaining Credits: Completed Hours: 3

Advisor Name: Student ID Card

Advisor Email: C | iC k h e re

External Links: Links, Student Guide, Policies and Procedures...

Course Catalogue: Course Catalogue

Your program is validated by the OU: ~ Click here to check the OU Student's Guide
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Registration Schedule Grades Financial LMS

Other services

lia bonl -1
2dule Grades Financial ’Otherservices‘

Click here

Academic Semester: First 2025/2026 Change

Other services @

Home > Other services

@ @ Postpone Exam

Examination Slip Complaints Aid Request
Department:  Examinations
g l Use this section to submit a postponement request
.
E-Services Appeals

la bonl -2

Click here
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Academic Semester: First 2025/2026 Change

Postpone Exam @& l.Ltﬁ b.QD| _'I lome > Other services > Postpone Bxam

Examination Sessions

Click here [\

Session Name

1Records - Showing 1to1 O,L.l.a.ij 3--jJ..’. \._.ﬂﬁ_” Jl.LIjI_” J_Ijl _2

Examination Session Courses

| Choose your postpone examination Y’ﬁ
Course Code : | Assessment Type: | Assessi| pst ]

T318 FINAL Final Exam 1 Add Postpone
Request

1Records - Showing 1to1

Jatl egi pai -1

«aecos|  CHOOSE the Reason type

Joll ww Wil -2 | & /
Reason Type *

Write your i

(cyuial) e go Olaliwo wii 4y wlidoy

on Comment *

Reason Comment

You can upload Documents from
Upload Document(s) @ / here (Optional)

I agree to the terms and conaitions

2yj0ll wile bop -3 egoll e ool -4

Click on the Button

Click on the Button
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Academic Semester: First 2025/2026 Change

Postpone Exam @ Home > Other services > Postpone Exam

Examination Sessions

Year Semester

Finc 2025 eguilar Finals
‘ ina 5 sguiar Fincis | (SR

1Records - Showing 1to 1

Session Name ¢ | Academic : | Academic : | Session Type ¢ ‘

Examination Session Courses

Course Code : [ Assessment Type: | Assessment Name c | CanPresent : | Requestlog : ‘

318 FINAL Final Exam 1

Request

Add Postpone

1Records - Showing 1to 1

Initialized (o Wbl kb i aoylio JUa (o dlag Jutll wb dalleo (jo 28Ul Aoy :aballo
Processed Ul

Note: The request status will change from Initialized to Processed after a Student Affairs
staff member has handled the request.
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Academic Semester: First 2025/2026

25

x Student Info

Mi

b 227%

Student Center: Bu

GPA: 4 50

Completed Credits: Academic Plan o
Completion

la bonl

Remaining Credits:
Advisor Name:

Completed Hours: 3
Student ID Card

Links, Student Guide, Policies and Procedures... CIle here

Course Catalogue: Course Catalogue

Advisor Email:

External Links:

Your program is bythe OU:  Click here to check the OU Student's Guide
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Registration Schedule Grades Financial LMS Other services

Home Reaistration Schedule Grades Financial | Other services S #a

la bonl -1

Academic Semester: First 2025/2026 Change

Click here

Home > Other services

@ @ E-Services

Examination Slip Postpone Exam Complaints Aid Request

Department.  Student Affairs

l Use this section to request a service online. AOU allows you to request services online
.

Appeals

lia bown| -2

@ Go To Service

Click here
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Academic Semester: First 2025/2026 Change

E-Services @ Home » Other services > E-Services

la bobnl

2 | Year ¢ | Semester: | RequestDate : | Status © | Copies = | ServiceField1 : | Admin Comments ¢

C“Ck here g o wll 2022(2023 | 3 28/09/2023 Deleted

(Not
completed/Paid by
student, Deleted by
SIS 20230928
13:33:41)

1Records - Shoing 1to1

+ Request a service

©2025 Arabic Open University. All Rights R Academic Calendar Contact Us
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New Service

Click here

Branch Transfer - ggyall (w Jlaill

ol pial -2
S o
aoilall

Exam- different branch (Outside KSA) - (&yageuwll ylv) Al gja i (Lol ayali

Program Transfer- ol (wlo Jaull

Re-test Level Exam - wigiwo aani juisl dale| oy

Transcript-Oloys s

Appeal Receipt - pliadl ulbl el

General letter for the enrolled student in English
Select your

Earned hours letter in English

auell aslll usall bl ele vuel ulbs

service from
the list

ayall aalll jnall alelul ulhs
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New Service

Service *

Branch Transfer - gquall wglb_o.” Ul]b.!.” i_J.OI _]

wayenervoupd|  Fill iN the required information

| agree to the terms and conditions

Submit bewn| -3

Click on Submit

2j0l]l vle hon| -2

Click on the Button

v/

Your request has been successfully
submitted.

You will be notified by em CLOJD.” \elelN Y| Q_QJJ ll.d] bD_DI

your reques
'““”“'“"Yié Click here to pay the service fee

request, Click here to pay nf
your request will be 3
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EEaee 226 Change

online Payme LD_Q_QJ JJJJ U'U.” o3| 2)10 JJ3| -1

Home > Financial > Online Payment

Choose the square service you

Required this semester

E Cumulative Balance ° Paid this semester
H
0 SAR 7446.25 SAR 0 SAR

want to pay for

# Descr

\ slip Payment Method

1 2025/2026 Spring Registration Slip 539.35 02/12/2025 202N Urway °

Important Note During the payment process, please do NOT close the
browser or refresh the page until you get the result. In case any
interruption occurs, you can go to this Online Orders page to view all of
your payment orders status

2 2025/2026 Fall Request: Ulelul ulbs 2185 02/12/2025 2025 /1
aymll azlll &jlinall

2 Records - Showing 1to 2

Total: 53935 Submit byl -2

[ Amount Details (2 Payment Orders . ]
Click on Submit

gy ol dof -1
fill your credit card

AQU

Amount: 3 539.35

Card Number *

| |

Expiry Date * CVV*

=c |

Card Holder Name *

PAY bon| -2 PAY

Click on PAY

B CS1O0  Verifiedsy ‘@
mm mada VISA MasterCand

-’
Orway
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‘Home‘ Registration Schedule Grades Financial Other services O #2t

O VB R comana

Soudi Arabia

Academic Semester: First 2025/2026

W student Info
ot
GPA: 2.27%
Student Center:
GPA: 4 Bu
Completed Credits: Acaderic Plon De
Completion
Remaining Credits: Completed Hours: 3
Advisor Name: Student ID Card
Advisor Email: r.al uﬂ b'nb I
External Links: Links, Student Guide, Policies and Procedures...
Course Catalogue: Course Catalogue C | iC k h e re
Your program is bythe OU: Click here to check the OU Student's Guide
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Uy 2025/2026 ol xyuwlpall Yoall

wysl Oloas < auwyl

agguAIll Oloasll @ @

anio wlb ngladyl

ol gglib ouall

aullb Sloas ulb @uaall yanso cuwdll e

Olalhill

lia bonl -2
Click here

@03l will wloall (2

abgano Gohall U5 .aagisall ayell asolall 20250

U Jail wnesalsil @igail
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Judy 2025/2026 gl yuulall Joall

@ aygualll Sloasll

ayglhall Oloasll

Jodwoll Oliallo |© lacadligas = Auwdl |2 alll |- wlbllagy (= goall c awl |° aoasll

1 Pending 16/01/2023 2 | 2022/2023 20l gulo JiilI-Program Transfer

Not) 1 Deleted 31/01/2021 2 | 2020/2021 laill wlh oy - Appeal Receipt
completed/Paid by
student, Deleted by
(sis 20210131 21:33:41

2wl 1o ge - Ol 2

(abgano Gghall 5 .angitall aypell anolall 20250

aaildl! o bl wbl Jloy]" doax sl -1

Select the receipt for appeal from the list

G223 doad

'

lia bonl -3

Click here

* aoxall
@lkill ulhl oyl - Appeal Receipt
Kindly Select [Copies = 1]

A separate receipt should be done for each Appeal/Course
Each appeal costs 187+ VATIS% SAR

olalig bgytil wnlc Salg!

Pl

2joll vle hon| -2

Click on the Button
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Click here to pay the appeal fee
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Wl Ynall uglholl wilall Jnall ggaaall ° sl o)l S

SAR 1206.35 SAR 4988 SAR120635 =2
2oall adyb

(o]} urway 2%

Ui wis a8nll éyani gl adniall G eac wiay 243l ailac clifl dola aballo
i) il e Gl @t w] JEUI dlifoy sl wl Sgas Bl b .auiill wle
by anlall paall Slib pion &l

elylhy aaleio oguw) Jlia uls 14]
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Wi Gload dyulpllpgwj"» Ghpll vuwipllyeanll  Jowil  auuil

38 2025/2026 Jol yuwlpall Joall

AOU
dagidnl doyell desl il
Arab Open Unieersity
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bl Jout pl 2yjo wvle bonl -1

Click on the box for the appeal receipt

| 7
1/2025 17/nf2025 | 21505 eyl - Fall Request: Appeal Receipt 2025/2026 | 1
oLl k)
1/ 2025 22/06/2025 1206.35 &alg amaa - Fall Slip: One Payment 2025/2026 | 2

la bonl -2

Click here

adyluwll paall llac (3

2| 1oy - Ollaw 2

21505 : ooyl

oouwyl ynlai [

abgaso gl Y5 angitall aypell aoolall 20256
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Create a new Appeal request yaa pdhby ulb cliwl - 4.2
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Note: The appeal receipt must be paid before creating a new appeal request

wpl Oloas | awlpll oguyll  Sbhpll  vwipll Joadl  Jrowill  auuiyl

UI ”” | I . I_'l ! 2025/2026 gl yuuall Joall

Wyl Oloas < iyl

Click on Appeals

Ulalhil

Slitaioll owall

O B

anio ulb wigladl Olioll Jgabi

alilaiolll Jgan

" lia howl -2

—

aoxsll mlWla:’nJl (4

Click on Here

loasl

.abgaao @ganll 5 angitall ayjell amolall 2025¢
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OlolBll < (3l Gloas < Ayl @ Olalhill
Choose the subject you want to appeal —
iy
pd
V> of £9030 |2 &aolnoll axpll |2 aolll agpll |2 ylatolll ggi |2 paall joy |2 Uoall |- awl

V ‘ bt wwlpll

Olaliaill yaye 30 0 Mid Term ELI22 1 2025
Assessment
lia bonl -2 2
H Olalbil
Click on Here
ggitall |2 20ll |2 cltulll Ayl |2 Wl aly |2 elbllegl |2 Wil B TS ayall
@aalzall

Ollaw agi U

a3l aalsl

Ll oy sl - 1 g

* 5aniaall aall

Select the Appeal receipt

145

\ * alhill gjgila

* (2025//17) 3915344 ‘

* G4led
huonill ya clias dlia l

150 500 winalianli g 3 Jl‘fl 2l
lia bonl -3 dayloy sl - 2
Click here

Write your comments
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Ololllll ¢ w3l Gloas < awul @ Olalbill
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‘ s el e £oo30 |: daoloollagpll [¢ ausllagpll |- ool ggs |2 paalljoy [¢ ynall |2 awwl
blayl il
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Mid Term ELI22 1 2025
You can view the details of the T
appeal here —
2 ggiall |- 20l |2 cltulll A6 |2 Wl al |2 lbllegl |2 Wl gdor |2 elbllab |2 all
aoloall

Al @ clhs lia 17/0/2025

3915344 17/n/2025

de (17/n/2025)

1l o yage - Olluw |

i The Appeal details Appeal Details
Aol Juolas Al Yoty
1303 il auwl 145 -aulolll agpall

- - Dr. Fawziah Ahmed Mohammed Al-Harbi 145 :0aalnall a3l

yuaall
Mr. (sa) (admin) (sa) aébgoll 30 :blalll ggazo
Mr. (sa) (admin) (sa) Bee
- - Mrs. Mishael Hisham Abdulaziz Alalsheikh Bee
Pc

- - Ms. Fatmah Saad abdullah Alshgawi

Jhall Saallo | o wiglyl [:  axilecll Gas | Jhall Guley |2 hall At |2 byl alls
ahuwigs

N/A (admin) (sa) Initialized by

(mr) (sa) Student

2|1 o ydge - Sllaw 2

22 ki salcl aslol +

Information Technology department, Arab Open University, Kingdom of Saudi Arabia. Title: SIS online services

Last updated on 01 Dec 2025 Version: 1.0 EN/AR Page:41




LT

Bag"s 2" aE
—illa AOU
=l alfig dagisol dunel disl
Arab Open Unkeersty

Re-Appeal request lbj dalel ulb - 4.3
222 lbi wlb cliul us plbdl Yoyl gaa oy dballo

Note: The appeal receipt must be paid before creating a new appeal request
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Show the details of the appeal you want to re-appeal
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From this section the student can submit a Complaint Form. AOU allows you to submit

Complaint Form online, Form will be sent to the responsible staff.

¥ student Info

GPA:

Student Center:
GPA:

Completed Credits:
Remaining Credits: 12
Advisor Name: M
Advisor Email: r
External Links:

Course Catalogue: Course Catalogue
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Registration Schedule

Other services &

Examination Slip Postpone Exam
Aid Request E-Services

©2025 Arabic Open University. All Rights Reserved.

‘Home‘ Registration Schedule Grades Financial Other services

Academic Semester: First 2025/2026

4

Links, Student Guide, Policies and Procedures...

Your program is validated by the OU:  Click here to check the OU Student's Guide

o

Nw

Grades

Academic Semeste

2.27%

Academic Plan
Completion

Completed Hours: 3 l. I o s I
B8 student D Card

Bt

D¢

Click here
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Financial LMS Other services

Complaints ulc bon| -1
Click on Complaints

me > Other services

Appeals

Complaints

Department:  Student Affairs

Use this section to submit a Complaint Form. AOU allows you to submit Complaint
Form online, Form will be sent to the Student Affairs' Office
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' Academic Semester: First 2025/2026

Complaints @ Home > Other services > Complaints

Recently Submitted Complaints

Date Feedback

Type
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1Records - Showing 1to 1
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Click here

Complaint ¢ | Complaint ¢ | Complaint ¢ | Student ¢ | AddDate | Reference ¢ ‘
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Dear Student,

After logging into your Student Information System (SIS) account, the Personal
Information Update screen will appear.

On this screen, you can update your information by following the steps below:
1 Enter your National ID / Residence Permit number.

2 Select your date of birth from the calendar.

3 Click on the “Retrieve Data” button.
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First, the entered information will be matched with your data in the Student Information
System (SIS).

If the information matches, it will then be verified against your data in the Absher system.

If the data matches in both systems, your name in Arabic and English will be updated

automatically, and the following message will appear:

v/
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After that, you can update your contact information (mobile phone number and
personal email address), then confirm the accuracy of the information and save all the

changes, as shown in the following image:
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If you enter any incorrect information (such as the National ID number or date of birth),

an error message will appear, and you will not be able to update your information.

In this case, you must contact the Admission, Registration, and Examinations Department

©

Unlgi oltaill wle wlilily @ilhi U alsaall clilull
Uioudllg Jouall Jgéuo po

at your branch.

For Your Attention:

- Students holding a visit visa or a GCC ID are requested to contact the Admission,

Registration, and Examinations Department to update their information

manually, as the online update steps mentioned above are available only for

students with a National ID or Residence Permit.

- The deadline for updating your information is 01-01-2026. Please ensure that your

data is updated before this date to avoid additional fees in case you wish to

modify your information on the graduation certificate dafter it has been issued.
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Thank You

Prepared by:

Information Technology Department
Arab Open University
Kingdom of Saudi Arabia
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