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Arab Open University

Student Email Instructions
Aug 10, 2023

Dear Students,

We would like to inform you that you could access your student email via this URL:
https://outlook.office365.com

Student email address format is: StudentidKSA@aou.edu.sa

Example: 22466777KSA@aou.edu.sa

Default password (when login for the first time): Ab@national/igama ID

Example: Ab@1234567890

Kindly note that your student email account is the same account to login to MS Teams.

If you face any problem to login to your student email or MS Teams, please send an email
message from your personal email to below IT support email IDs according to your
branch.

You should attach a copy of your student ID and your national/igama ID card.

Riyadh ts.riyadh@arabou.edu.sa
Dammam dammam.itcenter@arabou.edu.sa
Jeddah itieddahdept@arabou.edu.sa
Madinah ts.madinah@arabou.edu.sa
Ahsa ts.ahsa@arabou.edu.sa
Hail ts.hail@arabou.edu.sa



https://outlook.office365.com/

