AOU Student Services Address Book
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Arab Open University
Academic Advising Unit (AAU)

Y, ,
Registrar’s Office () Student Affairs
All Branches:

admreg@arabou.edu.sa

* Courses Equivalency, , | . °lssuing St%ldent C.ard:

« Courses Add/ Drop or Withdrawal, oy - Scholars.h[p Application,

* Late Registration, * Requesting a student Statement,
* Semester Postponement, C 2 3 * Exam Postponement,

« Change of Colleges/Program/Track, ¥« Students Clubs

» Transfer to International branch, * Students Activities,

* Transfer to another KSA branch, Q__D * Health & Psychological services,
« Withdraw from University, » Student Cafeteria,

* Requesting Official Transcript, . | o * Disciplinary Council inquiries.

» Graduation Documents & Process C . 3

SIS Support: | . Finance Department
sis.support@arabou.edu.sa IT Help-Desk @B 1s5ues with Online Payment/Fees of:

Technical Difficulties with: * Registration/Dropped Schedules,

All Branches

sfd@arabou.edu.sa

ar@arabou.edu.sa

All Branches:

LMS Support * Student’s AOU Emails, C ) * Appeals, finance@arabou.edu.sa
1 b d « SIS services, “['¥ * Exam Postponement,
LISUATNDIECIESa « LMS services, _ * Students Statemel.lts.‘
« Online Exams, c 3 ¢ Installments Application,

» Graduation Certificate & Gown,

» Taking Exam in another branch,
c j * Transferring to another branch,
* Re-sitting for a Final Exam Fees.

* Attending Online Classes

Academic Advisor

All Branches:
lird@arabou.edu.sa

Your Academic Advisor’s ¢ WhichLourses£o Registerfors b Library & Learning Resources

. * Proposing graduation plan,
Email (as shown on your SIS) « Seeking a general academic advice. C~ ) Courses Books and E-Library Issues

T

L.resources@arabou.edu.sa

Academic Advising Unit (AAU)
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Arab Open University
Academic Advising Unit (AAU)
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